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INTERVIEW GUIDE: DISTRICT & NGO REPRESENTATIVES 

 
 
No. people interviewed _________________ out of which _____ women and _____ men Team: _________________________________ Date: __________________________________ 
 
PERSONAL PROFILE 

 

§ What is your role? 

§ Since when have you been working in your role? 

§ How many people work under your supervision? 

§ How would you describe your relationships with other stakeholders 

involved in the programme?  

§ Are you in regular contact with them? If yes, how often? 

§ How do you share your tasks and responsibilities? 

 

 

COMMUNITY PROFILE 

 

§ What is the ethnic composition of the community where you work? 

Does it influence your work methods? How? 

§ Which languages are spoken in the community where you work? Do 

they represent a linguistic barrier? Explain. 

§ Which religions are most frequent? Do they have an impact on 

people’s behaviour? Explain. 

§ Are there important socioeconomic differences among people in the 

community where you work? Do they influence internal community 

relationships? If yes, how? 

§ What is the level of education in this community? 

§ What are main sources of income for people living in the community 

where you work? 

 

Community organisation 

§ How is the community where you work organised? 

§ Who makes decisions in the name of the community? How are 

decisions communicated? 

§ What (formal & informal) channels of communication are available in 

the community where you work? Which are most efficient? Why? 

§ Are there any community-based organisations in the area? If yes, 

how many? What are their roles and activities? How does the 

community perceive them? Do you work with them? Why? Why not? 
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Malnutrition 

§ What local terms depicting the malnutrition are used in this 

community? 

§ How is it perceived? Why? 

§ Is it a « new » disease? 

§ Does the community understand its symptoms, causes and effects? 
If yes, how do they describe them? 

§ Which therapeutic itineraries are available in this community to treat 
this disease? Which are most frequent? Why? 

§ Do you think that the community understands the CMAM 

programme well? Why? Why not? 

§ How is it perceived? Why? 

§ Are there any obstacles/barriers to the use of this programme? 

If yes, explain. 

§ Do you think that this disease is stigmatised? Why? 

§ How does this stigmatisation mark people’s behaviour or community 

relationships? 

 
Sensitisation 

§ Who is responsible for the sensitisation of the community where you 
work? 

§ Do they sensitise the population on the malnutrition? 
If yes, how often? Do you know which subjects do they address? 

§ Who is targeted by the sensitisation on the malnutrition? 

§ What other people should be targeted? Why? 

§ Who should be actively involved in the sensitisation of the 

population? Why? 

§ Are sensitisation efforts sufficient? Why? Why not? 

 

PERCEPTION OF CMAM PROGRAMME 

 

§ What are particularities of this CMAM programme? 

§ How do you organise and/or are involved in the following: 

- Supervision at health centres; 

- Supervision of CHW/volunteer networks; 

- Screening & referrals; 

- Follow-up of Absences, defaulting, etc. 

- Community mobilisation activities. 

Describe in great detail. 

§ What are main challenges of your programme? Why? 

§ What are its strengths & weaknesses? Justify. 

§ What factors may likely influence the access to service and/or its 

coverage? How could they be addressed? 

 

 


